Z] AXYS

COMPLAINTS TO AXYS

AXYS is committed to provide the highest standard of customer service and also to maintain its reputation. Should
you have any grievance relating to acts or omissions of the company made within a period of one year as from
current date, you can reach us through any of the following means:

« By phone on (+230) 405 4000 during working hours (08n30 - 17h00)

« Through face-to-face interaction with your relationship manager

« By email to your relationship manager

« Through our website: www.axys-group.com

« In writing to your relationship manager or to the Compliance team -
ComplianceAXYSCapitalMarketsCluster@axys-group.com

Whenever you are not satisfied with the outcome of the complaint, you have the right to escalate the matter to the
Managing Director and ultimately, refer the matter to the Ombudsperson for Financial Services.

COMPLAINTS FORM

AXYS INVESTMENT PARTNERS LTD
COMPLAINT FORM

Date:

Please submit details of your complaint in below table:

Name of customer

Address

Phone number

Preferred time to call

Email address

Complaint / feedback

Signature

+230 405 4000 « connect@axys-group.com
4™ Floor Carleton Tower, Wall Street, Cybercity, Ebene
WWW.axys-group.com


mailto:ComplianceAXYSCapitalMarketsCluster@axys-group.com

